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Kinh gui:
r

Cac sb, ban, nganh cap tinh;
UBND cac huyen, thi xa, thanh pho.

Nam 2022, Chi so cai each hanh chinh (PAR INDEX) cua tinh dat 83,59 
diem, xep thu 45/63 tinh, thanh pho, giam 2,22 diem va giu nguyen thu hang so 
vdi nam 2021; Chi so Hai long cua ngudi dan doi vdi su phuc vu cua co quan 
hanh chinh nha nude (SIPAS) cua tinh dat 80,43%, xep thu 28/63 tinh, thanh
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pho, tang 32 bac so vdi nam 2021; Chi so Hieu qua quan tri va hanh chinh cong 
(PAPI) cua tinh dat 42,76 diem, xep thu 25/61 tinh, thanh pho, giam 0,81 dilm 
va giam 08 bac so vdi nam 2021. Be tiep tuc cai thien ket qua cac Chi so lien 
quan cong tac cai each hanh chinh cua tinh nam 2023, khac phuc nhung tdn tai, 
han che va thuc hien hieu qua, thuc chat cong tac cai each hanh chinh trong thdi 
gian tdi, UBND tinh yeu cau:

1. Thu truong cac so, ban, nganh, UBND cac huyen, thi xa, thanh pho
- Tiep tuc trien khai thuc hien Ket luan cua Chu tich UBND tinh tai 

Thong bao so 1071/TB-VPUBND ngay 24/3/2023 cua Van phong UBND tinh 
sau Hoi nghi day manh cac giai phap nang cao cac Chi so PAR INDEX, SIPAS, 
PAPI, PCI; chu dong tham muu hoan thanh cac muc tieu, nhiem vu duqc giao 
tai Ke hoach cai each hanh chinh tinh nam 2023 va Ke hoach cai each hanh 
chinh cua co quan, don vi; kip thdi bao cao, de xuat UBND tinh thao go kho 
khan, vudng mac trong qua trinh thuc hien.

- To chuc quan triet den can bo, cong chuc, vien chuc ve ket qua cac Chi
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so cai each hanh chinh (PAR INDEX), Chi so hai long ve sir phuc vu cua co 
quan hanh chinh nha nude (SIPAS), Chi so hieu qua quan tri va hanh chinh cong 
(PAPI) tinh Quang Binh nam 2022, hoan thanh trude 30/6/2023; dong thdi chi 
dao cong chuc thuoc tham quyen quan ly tham muu khac phuc sdm nhung noi 
dung con yeu, con mat diem tai Bao cao so 783/BC-SNV ngay 08/5/2023 cua Sd 
Noi vu.

- Thudng xuyen kiem tra, theo doi, don doc viec trien khai thuc hien cai
r r \ rt

each hanh chinh, nhat la khac phuc cac ton tai, han che qua kiem tra.
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- Dam bao 100% ho so thu tuc hanh chinh giai quyet dung han, cap nhat
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day du tien do, ket qua giai quyet ho so len Cong Dich vu cong tinh; tap trung ra 
soat, tai cau true va hoan thien toan bo quy trinh nghiep vu cac Dich vu cong true 
tuyen da cung cap theo hudng thuan lgi cho ngudi dan theo chi dao cua UBND
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tinh tai Cong van so 715/UBND-KSTT ngay 19/4/2023 ve day nhanh tien do tai 
cau true quy trinh, thuc hien thu tuc hanh chinh tren moi tnrdng dien tu. Hoan
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thanh chi tieu cam ket su dung dich vu cong true tuyen va thanh toan true tuyen 
theo Cong van so 245/UBND-KSTT ngay 24/02/2023 cua UBND tinh ve cong
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khai chi tieu cam ket thuc hien dich vu cong true tuyen va thanh toan true tuyen. 
Chu dong, tich cue thuc hien nhiem vu, chiu trach nhiem quyet dinh nhung van 
de thuoc tham quyen theo chi dao cua UBND tinh tai Cong van so 822/UBND- 
NCVX ngay 05/5/2023 ve chan chinh, tang cudng trach nhiem trong xu ly cong 
viec cua cac ca quan, don vi, dia phucmg. Nang cao ty le Dich vu cong true tuyen 
toan trinh, thuc hien 100% van ban trao doi dudi dang dien tu.

- Thuc hien giai ngan 100% von dau tu cong theo Ke hoach; tang muc tu 
chu tai chinh tai cac don vi sir nghiep cong lap va giam chi ngan sach cho don vi 
su nghiep cong lap.
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- Chu dong tham muu sap xep to chuc bo may cac co quan, don vi theo 
huong tinh gon, giam so luong don vi su nghiep cong lap theo dung quy dinh.

- Quan triet can bo, cong chuc, vien chuc trong co quan, don vi doi moi 
each lam viec, giai quyet thu tuc hanh chinh huong den ngudi dan, phan dau
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muc tieu dat muc do hai long cua ngudi dan doi vdi sur phuc vu cua co quan 
hanh chinh nha nude nam 2023 tren 85%, den nam 2025 dat 95% trd len.

- Doi vdi UBND cac huyen, thi xa, thanh pho, ngoai cac noi dung tren can 
tap trung chi dao thuc hien:

+ Cong khai quy hoach, ke hoach su dung dat, khung gia den bu tren 
Trang thong tin dien tu cua huyen, thi xa, thanh pho. Cap nhat, nang cap Trang 
thong tin dien tu de tra cuu, de su dung, dac biet la tang cudng phuc dap cac 
kien nghi cua ngudi dan, doanh nghiep qua Trang thong tin dien tu.

+ Chi dao UBND cac xa, phudng, thi tran cong khai danh sach ho ngheo; 
thu, chi ngan sach xa, phudng, thi tran tren Trang thong tin dien tu va tai tru so
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UBND xa, phudng, thi tran; dam bao co so ha tang, moi trudng, nhat la nguon
nude sinh hoat cho ngudi dan.

2. Sd Noi vu • • r

- Chu tri, phoi hop vdi cac co quan, don vi co lien quan tham muu UBND 
tinh, Chu tich UBND tinh ve cong tac chi dao, dieu hanh cai each hanh chinh; de
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xuat giai phap cai thien cac Chi so lien quan cong tac cai each hanh chinh tinh.
- Chu tri trien khai cong tac kiem tra, huong dan cai each hanh chinh, 

kiem tra ky luat, ky cuong hanh chinh thudng xuyen va dot xuat tai cac co quan, 
don vi.

- Lira chon, de xuat Chu tich UBND tinh xem xet, khen thudng cho cac 
tap the, ca nhan co thanh tich xuat sac trong thuc hien cac nhiem vu cai each 
hanh chinh nam 2022, hoan thanh trude 30/6/2023.

- Tham muu trinh UBND tinh trien khai thuc hien nang cap, mb rong, xay 
dung them chuc nang phuc vu trien khai phan mem cham diem chi so Cai each 
hanh chinh va do ludng su hai long cua ngudi dan, to chuc tdi cap xa thuoc cac 
huyen, thi xa, thanh pho.

- Chu tri, phoi hop cac co quan, don vi tham muu UBND tinh thuc hien 
chu truong giam 10% so luong don vi su nghiep cong lap so vdi nam 2021 theo
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Nghi quyet 19-NQ/TW ngay 25/10/2017 cua Ban Chap hanh Tning irang ve tiep 
tuc doi moi he thong to chuc va quan ly, nang cao chat lirgng va hieu qua hoat 
dong cua cac don vi sir nghiep cong lap, hoan thanh trong thang 11/2023.

- Chu tri, phoi hop cac co quan, don vi chan chinh, tang cuong trach 
nhiem xu ly cong viec doi voi can bo, cong chuc, vien chuc theo chi dao cua 
UBND tinh tai Cong van so 822/UBND-NCVX ngay 05/5/2023 vk ch§n chinh, 
tang cuong trach nhiem trong xu ly cong viec cua cac co quan, don vi.

3. Van phong UBND tinh
- Tang cuong thuc hien danh gia chat luong giai quylt thu tuc hanh chinh 

tren Cong dich vu cong tinh.
- Thuong xuyen kiem tra viec cong khai tien do, k§t qua giai quyet ho so 

tren He thong thong tin giai quyet thu tuc hanh chinh.
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- Chu tri, phoi hop voi cac co quan, dcm vi kiem tra viec giai quyet thu tuc 
hanh chinh mot so lmh vuc, nhu: Cap giay chung nhan quyen su dung dat, cap 
giay phep dau tu, cap phieu ly lich tu phap va cac thu tuc lien quan den linh virc 
lao dong, thuong binh va xa hoi...

4. So1 Tu phap
- Chu tri tham miru UBND tinh chi dao hoac huong dan theo tham quyen 

cac co quan, don vi, dia phuong chu dong tham miru xay dung hoan thien he 
thong van ban quy pham phap luat (QPPL) thuoc tham quyen ban hanh cua dia 
phuong; thuong xuyen ra soat tham muu ban hanh van ban quy dinh chi tiet cac
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noi dung do van ban QPPL cap tren giao; ra soat, he thong hoa cac van ban 
QPPL do HBND, UBND cac cap ban hanh nham phat hien cac quy dinh mau 
thuan, chong cheo, trai phap luat de tham muu trinh co quan co tham quyen xu 
ly theo quy dinh.
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- Don doc, huong dan cac co quan, don vi dia phuong kip thbi to chuc thi 
hanh phap luat, qua do nham phat hien cac quy dinh con bat cap, khong kha thi, 
khong phu hop voi tinh hinh thirc tien de kien nghi hoac tham muu kien nghi 
cap co tham quyen xu ly, huong dan, tao dieu kien thuan loi cho dia phuong 
trong qua trinh ap dung.

5. So Tai chinh
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- Bao cao dinh ky tinh hinh thuc hien va thanh toan von dau tu cong hang 
nam theo quy dinh. Tham muu UBND tinh don doc cac dia phuong, don vi thuc
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hien 100% cac kien nghi sau thanh tra, kiem tra, kiem toan nha nuoc ve tai 
chinh, ngan sach.

- Tham muu UBND tinh giai phap de thirc hien giam chi true tiep ngan
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sach cho dcm vi sir nghiep so voi nam 2021 dat 10%; de xuat phuong an mien
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giam phi, le phi su dung Dich vu cong true tuyen, thanh toan true tuyen de 
khuyen khich ngudi dan tham gia thirc hien.

6. So Thong tin va Truyen thong
- Chu tri, phoi hop cac co quan, don vi de xuat giai phap cai thien ket qua 

linh virc Xay dung va phat trien chinh quyen dien tu, chinh quyen so trong Bo 
chi s6 cai each hanh chinh; Tieu chi Quan tri dien tu trong Bo chi so Hieu qua 
quan tri va hanh chinh cong (PAPI); hoan thanh trong thang 9/2023.
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- Tham mini UBND tinh giai phap thuc hien ty le thu tuc hanh chinh du
dieu kien duoc cung cap dich vu cong true tuyen toan trinh dat 100%; ty le thu
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tuc hanh chinh c6 yeu cau nghTa vu tai chinh dirge trien khai thanh toan true
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tuyen dat 100%; ty le ho sa giai quyet true tuyen cua Dich vu cong true tuyen 
toan trinh dat cao hon chi tieu UBND tinh giao hang nam; trien khai trung tarn

t *> r r

du lieu chuyen doi so theo huong su dung cong nghe dien toan dam may; soI r ^dich vu du lieu danh cho tinh, thanh pho co tren Nen tang tich hop, chia se du 
lieu Quoc gia (NDXP) duoc khai thac, su dung dat 100%.

- Xay dung, hoan thien quy trinh, huong dan can bo, cong chuc, vien chuc 
so hoa ho so, ket qua giai quyet thu tuc hanh chinh, muc tieu tir 01/6/2023 ngubi 
dan khong phai cung cap lai thong tin khi thuc hien thu tuc hanh chinh. Xay 
dung, hoan thien He thong thong tin bao cao tinh va tich hop, chia se dir lieu voi 
He thong thong tin bao cao cua Chinh phu.

7. So Ke hoach va Dau tir
Tham muu UBND tinh giai phap de nang cao ty le thanh lap moi doanh 

nghiep; tang ty le dong gop vao thu ngan sach tinh cua khu vuc doanh nghiep, 
dam bao cao hon nam 2022; co giai phap tang thu ngan sach tinh; dat 100% chi 
tieu phat trien kinh te - xa hoi cua tinh.

UBND tinh yeu cau Thu trubng cac so, ban, nganh cap tinh va UBND cac 
huyen, thi xa, thanh pho nghiem tuc, trien khai thuc hien; co cac giai phap dl 
nang cao cac Chi so, Tieu chi, Tieu chi thanh phan co lien quan va chiu trach 
nhiem trubc UBND tinh, Chu tich UBND tinh ve cac nhiem vu cai each hanh
chinh duoc giao./. &

No'i nhan :
- Nhu tren;
- TT Tinh uy (b/c);
- TT HDND tinh (b/c);
- Chu tich, cac PCT UBND tinh;
- Cac thanh vien Ban chi dao CCHC tinh;
- Luu: VT, NCVX.
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